
BEFORE TXJS ILLINOIS COMMERCE COMMISSION 

NOS Commuticadons, Inc. 
Application for a cenificatc of 1oce.l and : 
interexchange aucbodc)r to operate aa a rcsel!cr: 
of telecommu~cacions sexvices in 
the entire State of Illinois 

APPLICANT’S AMENDED RESPONSES TO TX 
COMMISSION’S QUESTIONS IN SUPPORT 0 1 

This rcsponsc is filed or, behalf of NOS Communications. Lx. rhpplicur”), and is 
8,&~~?:Fort.3r ~..~. ~~~~_ 

made in support of ia application for a certificatr of authoxity co provldc local f&l+based 
resold telecommunications setices. The responses foliow the Illinois Commerce 
Commirsion’s form questions for .4pplicsnrs seeking local exchange senrice aurhority. In 
edditioa to the responses provided below, Applicant submhs its pte-Liled testimony in 
support of irs appication. 

General Objections; 

1. The following ansxvers are hmiced to &he Applicant, NCX Communications, Inc. and 
are complete and COITK~ a.s far as Applicant is a-c, according :o information available to 
Applicant ae cbe present rime. 

2. Applicant reserves the right to object to the admissibility of any of these uaa~us or 
of any document provided her&, in whole or in part, at any heating or the trial in this 
muter, on any grounds, specifically including but aoc limited to materiality, relevance, and 
ptiVilCge. 

3. Applicanr objects co tach of the following requests to the exrent they s&t 
information rlxar is protected by the atrorney-client privilege, the work product docoxx. 01: 
otherwise privileged or protected from disclosure, and will nor disclose such information. 

4. Applicsnr objecrs LO each of the following requesa to thr cxxzflt tbcy se& 
information that is n&tier relev*nnc nor reasonably calculated to kad to the ~&scovety of 
admissible evidence. 

5. Applicant objcns ro each of die followhg teq.,+cs to the extent: rhar they would 
require -4pplicant to divulge confidential and propdetuy business izformadon. 

6. Applicant objects to exh of th,e fo!lowtig rcqucsts 10 tbc cxtcnr d-.x dxy ate broad, 
vague, ambiguous, and unduly~b~densome. 

Subject so the foregoing germ1 respunses and objtclicms, Apph~axr+spWda as foUows: 



Qk 

Al: 

Qz: 

AZ: 

43: 

A3 

G4: 

A4: 

Qs: 

A5: 

46: 

A& 

47: 

A7: Yes. 

BBSPONSES 

Ie your company eeeking any waivers 01 variances of certain Commission 
mice and regulations in this proceeding that peaain to local exchange 
setvice? Please provide evidence 1~ to why your company ie seeking any 
waiver or vsriaoce. 

I\pplicanr seeks a waivex of S&on 735.180 of Parr 735. Applicant does not create, 
produce or distdhre relepbonc dixctorics. Instead, Applicant relies on the 
dircnoq~ crcatcd sod distributed by Apphnr’s underlying carrier, Amwitech. 
Applicant Mm seeks a waivei of Pan 710. Plcasc see Apphot’s responses to 
Financial Qurstiocs below. io support of its wniver of Rut 710. 

Will your company comply with 83 Illinois Mminiavative Code Part 772, Pay- 
Per-Call Sewicee, including Pti 772.55(a)(l), Billiog and Part 772.100(d) 
Notices? 

Will your company comply with 83 Ill&is Administrative Code Part 705, 
Preeervation of Recorda of Telephone Utilitiee? 

YCS. 

Will your company abide by 83 IlIinois Adminieaative Code Part 735, 
“Proceduxes Governing the Establirhment of Credit, Billing, Depoeits, 
Termination of Service and Iaeuancc of Tclcphone Directories for Telephone 
Utilities in the State of Illinois”? 

YCS. 

Who will provide cuetomer repair scrvicc for your company? 

Local resold repair service will be provided by the hpplicaor’s mxlerlyiog carrier. 
When semice is facility-based, Applicarn’s employees will provide customer repair 
s&cc. 

How many people does the company employ? 

NOS Communicadons, Inc. currently employs approximately 1,350 iodividuds. 

Will your company meet the requirements aa they pertain to the Telephone 
Aesistance Progtame impoeed by Sectiona 13.301 and l3.301.1 of the Illinois 
Public Utilities Act and 83 Illiooia Administrative Code Part 757) 



QLk Will your company solicit, collect, and remit the voluntary contributiona from 
ita telephone subecribera to support the Telephone Aneistwce Programs? 

Aa: Yes. 

Q9: Does your company plan on 5ling to become an Eligible 
Telecommuaicatione Carrier? 

QlO: Does the company realize that it will not be able to receive any of the federal 
reimbursementa for the Lifeline and Link Up Programs ifir is not an eligible 
carder? 

MO: Yes. 

Qll: Will ycu company offer all of the waivers nesociated with the Universal 
Telephone Service Assietance Pmgtam~ (UTSAP)? 

Q12: Will your company abide by rhe regutotiom aa prescribed in 83 Illinois 
Administrative Code Part 755, “Telecommunications Acccee fox Persons with 
Dieabilities,” 83 Illinois Administrative Code Part 756 “Telecommunications 
Relay Service,” and Sections 13-703 of tbe Illinoie Public Wtilities Act? 

A12: Yes. 

QU: Will the company’s billing system be able to dieting&h between resale and 
facilities baeed ecrvice for the collection of the ITAC lint charge? 

A13: Yes. 

414: Han your company signed and returned the Univereal Telephone Assistance 
Corporntion (WTAC”) and the Illinois Telecommunications Accees 
Cozporstion (“ITAC”) to Cormniscion etafl? 

A14: A signcd copy of the UTAC and ITAC is ;Imched at EwhibitA. 

Q15: How does your company plan to wdicit ctwtonuxs once it begins to provide 
locaI netvice? 

A15: NOS u4ll initially market its local services to customers who already utilize NOS 
Communicizdons, Inc. for d& long disrance service in Illinois. Or.ce NOS has 
suffic~~~Iy tested the local service environment, and lcnroed and rcspo,ndcd to rhc 
needs of its customers, it will cvu~JIy expand from this local marker beachhead to 
be& markedng and providing local services to o&er Unois consumezs- 



. 
416: Has you company provided scwice under any other name? 

A16: Yes. NoS Comm;dcationr, Inc. has provided or prov.ider long distance 
telecommonicarions saviccs under rhe d/b/as: Intemadon?J Plus; 011; 
WANTAGE Commuoications; INETBA; INETBA E-Setices. 

NOS Communications, Inc. does not USC any d/b/as for its local 
telecommunications services. 

Q17: Have any complaints M judgementn been levied againat the company? 
(Instate, out-of-state, or FCC)? 

N7: Within the last five yenrs. no final deckon has been entered by soy cou~c OT 
xplmry body ~e&wdio& Appkanr's provision of lOCal, exchange 
telecommunications services that resulted in: (a) asscssmenr of civil penalrics; (b) 
assessmem of ckoinal penalsies, (c) injunctive relief; (d) correc&e action; ot (c> 
rcparatioos. However, as a nation-wide interexchange long diswnce carrier. with 
hundreds of thousands of small business cus~omexs, Applicant hes, from time to 
time. issued refwds to irs customers but rhcsr refunds were never at the express 
dicecdon of a re&acory body ot COUR. 

When any scare agency notifies NOS Communicatio~.s, by. of my consumer 
complaim a staff atmmcy is assigned to the case and that attorney individually 
hwdlcs dxc mana aatil all issues are reroivcd to the consumer’s and agency’s 
satisfaction. 

NOS Comm~cadons, Inc. is commirtcd to customrr satisfaction and, to hat end, 
has a well -trained staff that hand& customer complaints. Additionally, NOS 
Communications, Inr has installed a highly sophisdcared computer software system 
(‘TJIC’E”), costing over $5 million, Ihat ass& NOS Communications, Inc. in its 
efforts to rnsurt that no unauthorized swirchiog of a COtlPUtl-lCI’S 
tdecommnications providu occurs. 

Ileuponses to 9-l-l Queodonu for Applicants 
Seeking Local Exchange Sesvice Authority 

Q1: WilI your company cnaute thar 911 traffk.4 is handled in accordance with the 83 
Illinois Admi&uative Code Part 725 and the Emergency Telephone System 
Act? 

Al: YCS. 

42: Will your company contact and establish a working xladonship with the 911 
eyetema when you begin to ptovide local telephone service? 

A2 Yes. 



43: Will put company coo&nate with the incumbent LEC(s) and local 911 
systems to provide tranepsrent service for your local exchange customers? 

A3 

44: 

Yes. 

Who w-ill be rcsponeible for building and maiotaining the 911 database for 
your local exchange customccs? 

A4: Applicam’s underlying carrict will be,responsiblc for building and mainmining the 
911 database. 

QS: How often will your company update the 911 darabaec with customer 
information? 

AS: 

Q6: 

The 911 database wiil be updated by Applicant’s underlying carrier. 

WU your compsny’s big system have the abUy to dirtinguish between 
facilities based and resale for the coUcction of the 911 surcbargc? 

A6: 

Q7: 

YES. 

Does your cmnpany have procedures for the transitioning of the 911 surchatge 
collection and disbutsement to the local 911 syetem? 

A7: 

Q0: 

Yes 

Will your company’s proposal require any network changes to any of the 911 
syrtems? 

AB: 

Q9; 

NO. 

Win your company be able to meet the requiremcntn epecSed under Part 
725.500(o) and 725.620(b) for the installation of call bores? 

A93: 

QlO: 

A10: 

No, Applicant seeks P waiver of the requirements for installatioo of call boxes. At 
this time, becnnse Applicant is only providing 1ocaI resold setvices, it wiU rely on its 
undetlying cattier to meet rhe specified reqtiremens for calI boxes. As revenue 
strums permit, .4pplicant will move to fadlicy based services and at that rime, will 
comply with the call box tequitements as set ford1 in Paas 725.500(o) and 
725.620(b). 

Does your company plan to file for a waiver of Part 725.500(o) sod 725.620(b) 
ia the future? 

Applicant seeks a waives of Part 725.500(o) and 725.62O~b). 



Q1: 

Al: 

Qz: 

43: 

243: 

Q4: 

A4: 

QS: 

AS: 

46: 

Ab: 

Responece to Finaucial Questions for 
Applicants Seeking Local Exchange Service Auihoriry 

(Answer if requesting waive, of Pan 710) What circumstances warrant a 
dcparturc from the prescribed Uniform Syetem ofAccounte (“USOA”)? 

While GhAP and USOA ax based on common accounting pticiples, tbc formats 
of the accouxs, acconnc names and what items NUSC be entered itxo them is 
different. Therefore, without a wiriver of the USOA srquitcmenr, NOS 
Communications. Ix’s rxprnses for. mlinrnining its books would significantly 
increase, probably double. In addition, it would ncatc additional manhour burdens 
to record items twice, oddidond staff and storage xcquiretncncs and another level of 
ovcrsighr to be sure that both set of hooks track each ocher so as to be assucd that 
my qucstlons arising would be able to be reconciled properly, accurately iuul fairly. It 
would also m&c mnual audita more expvl,sivc ~.s two sets of books would have to 
audited and recencilcd. The pqose of the USOA is fully served by NOS 
Commtications, Inc. providing amud audited htxmcial reports based on licensed 
Cl’A audit repow using GM. 

Will records be maintained in accordance with Generally Accepted 
Accounting Principles (%&II”‘)? 

Will applicant’s accounting system provide an cquivalenc portrayal of 
opelsting nsulta and 33.nancial condition as the USOA? 

Yes. 

Will applicanta accounting proceduree maintain or improve uniformity in 
substantive results as among eimilar telecommunications compaoies? 

Yes. 

Will applicant maincain ite records in eufficient detail to facilitate the 
calculation of all applicable taxes? 

Yes. 

Does tbc nccoundng system cunendy in use by applicant provide aufEciently 
detailed data for the preparation of Illinois Gross Receipts Tax sewn-s? What 
npeciec accouots or sub-accounts provide this data? 

Yes. The Applicanr ~UESOUTCCS ie billing to R b&g company named WA. DCA 
uses M outside tax consulcant, Bill~oft, to calcuhtc nil taxes owed throughout the 
co~muy~ Tax infonnadon is then burned on10 a CD by IXA and sent to .4pplicam’s 
outside accoundng firm, l%nsr & Young. Ernst and Young then fills our rhe reruns 
and sends them to each state agency. 



- 

47: If a waivet of Putt 710 ie granted, wiU applicant provide snnunl audited 
atatemmts or all periode subsequent to granting of the waiver? 

A7: Yes. 

QS: Doee applicant agee that the rtq~~rsted waivet of Part 710 will not excuse it 
from cmnplimce with future Commission rules ot mehdmente to Part 710 
other&e applicable to the Company? 

AB: Yes. 

Qs: Please attached a copy of applicant’6 chart of accounta. 

A9: Chart of accouua is attached zs Exhibit E. 



- . 

EXHIBIT A 



MEMEER~~$P~LICATlON AND AGREEMENT 
w ACCESS CORPORATION 

Name of Applicant: NOS Communicalians, Inc. 

Address of Applicant: 43aOtWMerH;ghwaY 
lJsVeQas, NV 89121 -- 

p&me and title of rasponslble indiviiual with eppiiEant *Q whom ComrTiUniwtiOrt3 
should be sant: Rowena Valle _ 

Tariff Administrator --..- 
Address of Indivkluai: 3365 East FIrmInga Suits 5 

La6 Vegas. NV 89121 

Telephone number (work) of Mlvidual: 702-547-8421 

The above appllcenr (the ‘applicanT) hereby applies for membership In the IhiMiS 
~&~mm&xttiins ~cceas Corporation (the ‘CcrporaIion’), an llllnui~ nobfor-profit 
wrporalim. Upon the appliCant’s exacL.tion~ of this application and SUbmi6$Oll cf this 
appiicatian to the corporation, the corporation will. acmpt and execute this application in ihe 
space provided below, and wl!l return an executed copy Of this applicatiarta the applicant. 

In suppolf of its q ppiication for membership, Ihe applicant 6tates and agrees as 
follows: 

1. Applicant is 6 taiacommunications carrier pr@dinQ local se~ica as defined 
in Section 13-204 of the Illinois Public Utilities BC$ ILL. WV. STAT. Ch. II 1 213 B 13-204. 

2. Applioant agrees that It will ba subject to, and have chose rights and 
obligjtians set forlh in, the By-laws of the co@arailan adapted by ,the corporation’s board of 
dirocloro and approved by the Illin& Commerce Commission (the ‘Commission’), as IWW 
‘in effecl and as amended from time to time In ItIe future. 

3. Applicant acknowledges that lhhe corporation i; subject to the mntinuing 
supcrvibian of and rsgulation by tho ,Commission. and Ulat ths rights and obligations of 
each member may change as a result of this supervision and regulation 

4. To the extent from Ume to time approved by the Commission. the applicant 
delegates tom the corporation autMrlty to taka such actions on behalf of the applicant as 
shali be necessary for the applicant IO mmply wkh Its obligations Under Sectian 13-703 of 
the Hlinais Public Utillies AU, ILL. REV. STAT. ch. 111 20 8 13-703 rTefecommunlcatians 
device6 and bf!rvices far lhe deaf or severely hearlng~mpalnd’) (ale “Acr). 

5. Applicant agrees to pay su& portion6 of the monies Eoliected by or on 
behalf of the applicant under and pursuant to Setion 13-703 of the Ad #‘!cluding income 
therefrom and appreciation thereon) as the Commission may from time to time order or as 
the corpora!ion may from time to time request in accordancu with orders of the 
Commission. 

SPACE BELOW TO BE COMPLETED 
._ 

pccepl~nce: The above app!ifation and ogreemont is hereby acccptsd 8nd the sppllcant Is hereby accepted 
for membership in the uwpcfstion. 
Drtk- ,200l ILLINOIS TElECOMMUNICATIDNS ACCESS CORPORUION 

RY: ‘- 
line: - 
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